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Streaming Media Internet Connection Requirements

To stream a live webcast from your location, please confirm the
following:

1900 Kbps sustained connection

1 The following firewall ports need to be open:
TCP/80 outbound for video streaming
TCP/21 outbound to upload slide images and on-demand
video files

(To view the stream, the following ports may need to be opened:
TCP/80, TCP/1755, UDP/1755, TCP/554, and UDP/554)

Here’s a Microsoft knowledgebase article that addresses streaming media port requirements
for Windows Media: http://support.microsoft.com/kb/189416
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