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Mediasite Player Requirements 
 

 

To view Mediasite webcast presentations on a Microsoft Windows computer, your 
system should meet the following minimum requirements: 

 
• Microsoft Windows XP, Windows 2003, Windows Vista, or later 

 

• Microsoft Internet Explorer® 6.0 SP1, or later 
 

 Or if using a non Internet Explorer web browser: Mozilla Firefox® 2.0 or 
later, or Google Chrome 1.0 

 

• Windows Media Player 9.0 
 

 Broadband Internet connection; 256kbps or greater is recommended 
 

 

 
To view Mediasite webcast presentations on an Apple Macintosh computer, your 

system should meet the following minimum requirements: 
 
 

• Apple Macintosh OS X version 10.4.8, or later 
 

• Apple Safari™ 2.0.4 or later (Safari 3.0.4 or later recommended) OR Firefox 
2.0 or later 

 

• Microsoft Silverlight 2.0 or later 
 

 
To view the webcast, the following ports may need to be opened on the 

viewers' firewall: TCP/80, TCP/1755, UDP/1755, TCP/554, and UDP/554. 
Additionally, streaming media over port 80 should be enabled on the viewer's 
computer. 

 
Note: Remember to configure pop-up blockers to allow site pop-ups. Otherwise, 

presentations will not appear 
 

 

For more information, see the Webcast help file           available within the 
webcast viewer.  

 

 


