


9/17/2009

We are a not-for-profit organization 

Founded in 1993 in affiliation with 

several educational associations 

including AACRAO, NASFAA, 

COHEAO, NCHELP,  et-al.

Our Beginnings 
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The Clearinghouse Mission

We serve the education community by 

facilitating the exchange and 

understanding of student enrollment, 

performance and related information



Guiding Philosophy

• The users of data, not the providers, 

should pay the costs 

• To receive data, institutions must share 

the same data 
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Participation

• 3,300+ colleges and universities

• 92% of nation’s enrollment

• 4,000+ high schools

• 100+ million current and former student 
school records
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Clearinghouse Data

We receive data that is …

Complete All enrolled students

Current
Data is received at least 4 

times each enrollment period

Comprehensive
Not bound by state boundaries 

or institutional sponsorship

Certain
Authentic, not survey or 

anecdotal
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How Data is Collected

Core Service DegreeVerify
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Core Service

Verify current student status

to student lenders, loan servicers, 

guaranty agencies and

Department of Education
on behalf of schools

Core Service
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Core Data Collected

Identification Information

 Social Security number

(Student ID is NOT a substitute)

 Name 

• First

• Last

• Middle Initial
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Core Data Collected

Identification Information

 Date of birth

 Permanent address

Not always home or institutional residence

 School name

 School OPE ID
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Additional Identification Information

 Previous name

 Previous SSN

Core Data Collected
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Core Data Collected

Enrollment Information

 Certification date 
• Date institution ran the extract

 Enrollment status
• Full-Time

• Half-Time

• Less Than Half-Time

• Withdrawn

• Graduated

• Leave of absence

• Deceased
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Core Data Collected

Enrollment Information

Status start date

• Date student’s enrollment status begins

Term beginning date

• First day of the term

Term ending date

• Last day of the term
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Core Data Collected

Enrollment Information

Anticipated graduation date

• Institutionally calculated

Directory (FERPA) block indicator

• Identifies students who do not want 

their directory information divulged
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Current Major/CIP Code

Institutional ID (multiple)*

Middle Name (if available)

Class Standing (Freshman, Sophomore, etc.)

High School Code (SAT/ACT Combined list)

First-Time/Full-Time Student*

Degree Seeking*

Gender*

Race/Ethnicity*

Good Student Discount 

Institutional Email Address

New Data Elements

*Aggregate Reporting Only
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DegreeVerify

Verify education credentials
of students and graduates for 

employers, background 

screening firms and others

DegreeVerify
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Degrees Data Collected
for DegreeVerify

Degree title

Degree award date

Major(s)

Minor(s)

Division awarding degree

Concentration(s) and specialization(s)

Honors

FERPA and financial block indicators



StudentTracker



How StudentTracker Works

1. You submit a file of

the student cohorts

you want to study

2. We run your file

against our national

student record

database       

3. Matches are compiled

in a StudentTracker report

4. We will email you when your

report is ready for retrieval

from your Clearinghouse

secure FTP account

Instant queries 

for individual 

students can be 

performed via 

the Web



PLUS… we are 

working with many 

individual districts 

(e.g., Chicago, LA, 

Oakland, Dallas, etc.)

IN

WI

IL

KY
WV

PR

DE
MD

FL

ALMS

TN

AR

MO

IA

SD

NE

KS

OK

CO

WY

UT

NV

OR

WA

CA

DC

NC

SC

GA

VA

NJ

MN

ND
MT

MI

PA
OH

ID

LATX

NM
AZ

HI

AK

NY MA

ME

VT NH

CT
RI

Active

Planning

Overtures



Existing Platform

15 years in development

3,300 postsecondary schools

36 data elements collected

New Research Platform

3 years development (estimated)

25,000 secondary schools

90 data elements collected
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Sample Groups for 

StudentTracker

Previously Enrolled Students (SE)

Know where previously enrolled 

students enrolled:
• If they withdrew from the requesting 

institution prior to completing a program

• If the student graduated and has pursued 

advanced studies

• If the student left a community college in 

order to attend a four-year institution 
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Sample Groups for 

StudentTracker

Cohort Query(CO)

Provides an aggregate table with 

graduation and retention information for 

your institution and others.  This is used 

for the VSA (more on this later).
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StudentTracker Batch 

Inquiries

Preparing a Submission 

File For StudentTracker 

Using Excel 



12/11/2009 25

Batch File Layout: Header Row
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Batch File Layout: Detail Rows
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Batch File Layout: Trailer Row

“T1”

Total number of spreadsheet rows



12/11/2009 28

Submitting Your File

All StudentTracker files are submitted 

via Secure FTP

All StudentTracker institutions can open 

an account

Can have multiple users on one account 

Unlimited number of StudentTracker files 

can be submitted



Retrieve the Reports
(the detail report)
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Security & Privacy

Clearinghouse Standards

Only directory information disclosed, 

where required

Student FERPA blocks honored,

as required

Additional services designed with FERPA 

as top priority


