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Certification Data Exchange Project

• Phase I: CompTIA & IL Community College Board 
(ICCB) Pilot Project 

• Phase II: Opened up to other states—CompTIA &
CA Data Exchange Project in progress

• Phase III: Incorporate learnings & offer CompTIA Data 
Exchange to additional states—include some
f th f t i i d t ’ tif i b diof the manufacturing industry’s certifying bodies

in the Project
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Phase I Results:
hi l

DATA QUALITY INSTITUTE 2013

Data Matching Protocol

• Limited test taker identifying variables available in
dataset:
– First name, last name
– Geographic coding—zip code
– Preferred approach—first name, last name, SSN, date of birth, geographic pp , , , , g g p

code(s), and gender
– Illinois Community College Board:

• All credit students from fiscal years 2006–2010 (A1)y ( )
• 48 colleges with approximately 750,000 records per year

– CompTIA:
• 1/1/2005 to 12/31/2010
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• 3,412 records provided



Phase I Outcomes
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Phase I Outcomes

• CompTIA’s Indemnification Agreement
– Overcame legal obstacles for data exchange through an 

Indemnification Agreementde ca o g ee e

• ICCB reports provided additional information about the 
characteristics of both test takers and those who are certified

D hi– Demographics
– Special populations
– Major program areas
– Employment and earnings– Employment and earnings
– Statewide and by provider

• Collaborating to identify potential strategies for enhancing 
h
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match rates
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Phase I Results: Employment and
i b i i d
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Earnings Across Observation Periods

• Certified students had slightly higher employment 
rates

• Certified students had substantially higher earnings
– About 1/3 higher in the exam quarter

Almost 1 ½ times higher by the 3rd post exam quarter– Almost 1 ½ times higher by the 3rd post exam quarter

• Certified students had better outcomes to begin with 
and the gap was widening with the passage of timeand the gap was widening with the passage of time
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Opportunities to Explore Employment
d i i h i
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and Earnings in Greater Depth Exist

• Control for the characteristics of certified vs. not certified 
students
L k l d i f b l i• Look at employment and earnings for subpopulations

• Lengthen the observation period to see if the advantage
for certified students continues or increases furtherfor certified students continues or increases further

• Look at the marketplace value of specific certifications
• The earnings findings of the pilot should encourage
additional interest in the initiative from certifying
organizations as certified students demonstrated
very positive workforce outcomes
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very positive workforce outcomes
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Phase II
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Phase II

• Partners formed Certification Data Exchange Project
& Advisory Group 
https://www acteonline org/general aspx?id=688https://www.acteonline.org/general.aspx?id=688

• Created Multi‐year Roadmap to develop a National
Third‐Party Certification Data Exchange Clearinghouse

• Conducting Phase II Project with additional states (e.g., CA) and 
developing more use cases

ll b bl h d f d d d• Collaborating to establish and refine standards and
guidelines for industry data matching

• NAM soliciting engagement of manufacturing
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NAM soliciting engagement of manufacturing
credentialing bodies
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Phase II: NAM Activities
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Phase II: NAM Activities

• Expanding to the Manufacturing Sector: Adding 
Several New Certification Partners
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Phase III: Expanding Project & 
i d
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Incorporating Lessons Learned

• Expanding Project to include: 
– Other states: Washington State, Iowa, Kentucky, and DC (Phase

III candidates for CompTIA Data Exchange)ca d da es o o p a a c a ge)
– Manufacturing industry certifying bodies with additional states

• Incorporating lessons learned:
– Providing states with guidance on securing signing of– Providing states with guidance on securing signing of 

Indemnification Agreement
– Exploring the collection of additional test taker information at 

exam registration to improve data matching protocolexam registration to improve data matching protocol
– Enhancing “permission to share” statement with test takers

to reduce liability for data exchange projects for educational
and labor research
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Thank You!
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Thank You!

Gretchen Koch
Scott J. Parke
Erin Larson

Gardner Carrick
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